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Hillsborough Colinty Pre-Trlp Authonzatlon and Reimbursement Request Form Norma Smit
All travel must comply with Administrative Directive Neo. AD-09,

This form must be completed prior to travel, ; =k 55:»2..&,
Name: Kenneth Jones EMP ID:31487 We certify that the mode of transportation is the most cost effective under the
circumstances and travel complies wilth AD No. AD-09,

Address:2550 63 Ave So S]g[WVC]CI / Date:
= Shahi

City:St Petersburgh ZiP:33712 Slgnaiure of Approving rit)' Date:

Print nang pp fhg Authority: Lidsey K: Kimball k*'f?? ;éfc?
Dept./Agency:Economic Development Phi#: (813)272-7232 Travel Coordinator Name:Norma Smith Ph#: (813)276-8461

Purpose of TravekIEDC Training Course: Real Estate Development & Reuse

Method of Travel:  OICounty Vehicle OlPrivate Vehicle BCommon Carrier [ Classof Travel. OA ®B [OC
Departure Date:05/18/16 Departure Time: Travel Destination  City:Minneapolis County: State:MN

Return Time:

Retum Date:05/21/16

§590. : ¢ 3

Hotel: 4# days at $175.00per day S $700.00 Hotel: ' 3 #daysat$ _«fper day ﬁﬂg’ $0-60-
Airline Ticket: & Non-refundable g $286.20 Airline Ticket: Pa)memf Required gg& g @ $
Car Rental {1 Voucher: § $ Car Rental Payment Proof Required $
Auto Mileage:  _ miles at $0.445 E $0.00 Auto Mileage: miles at $0.445 - $o-00~
Per Diem: __ quarter days at $21.25 E $0.00 Destination Mileage ~ _ miles at $0.445 — 3666
DMeals: Breakfasts: 3# é $24.00 Explanation;

Lunches: 3# 5 $24.00 Tolls, Taxi (attach receipts) gg [~ T 5

J————

Dinners: Per Diem: quarter days at $21.25 56:06-~

$ Meals: Breakfasts: i# § oP ::?q ée )

Total Estimated Expenses: $1690 20 ' Lunches: i# g o M $

5 Dinners; 3_# 9'3 e é b )

5____at90% = Other Expenses (attach receipts)@ﬂf‘;“t}'& Q‘a ee %
S at90% = $0.00 Total Allowances: /6§ 3.5 =3 $6:66-—

Mileage: 5 at90% = $0.00

Other: $_ at90% = $0.00 *If overpaid, please Less Advanced Payments: g/ 5 gf{ :§ § $

Total Advanced Expenses: $0.00 gglggl:;ka;l);ﬁlb ote *Total Reimbursement: M 4 $6-60-

We hereby certify that this travel is {rue and correct in every material matter; liiat the expenses were incurred by the traveler as necessary travel in the performance of official
duties; and that the samne confonns in every respect with the requirements of § 112, 06! Florlda Shiutcs and Administrative Directive No, AD-09, /é) ﬂ/ )

/_@j;zz( ‘4 2t (813) 276-8461
Signature ot Appreving Authority Date

Signature of Traveles=" Work Phone NumbgL£2
Print name of Approving Authority: Lindsey K. Kimball

VRegIStrathIl'. O Purchasing Card O Check Document No.: T ' Fed. Tax 1.D.s Phone#: ( ) -

Amomnt: Payable to: Index / Sub-Object Code: Fax# () -
N $ Address: EDE03020 / 5504
Early Bird Deadline  // Registration Deadline 11
Hotek: O Purchasing Card [ Check Document No.: Fed, Tax 1D Phone#: ( ) -
Confirm #: Amount; Payable {o: Index / Sub-Object Code: Fax#: () -
N $ Address: EDE03020 / 4005
Rental Car; [ Purchasing Card O Check Index / Sub-Object Code: Amount: §
Document No.:
Advance Travel Expenses Payable to Traveler: [] Check Index / Sub-Object Code: Amount; §
Daocument No.:
Reimbursable Travel Expenses to Traveler: 3 Check Index / Sub-Object Code: Amount: §
Document No.: EDE()3020 / 4000

Distribution: O Copy - Department
[ Original - Accounting
[ Copy — Fransaction Report
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[nternational Economic Development Council Invoice No. 78455 Gt
P.O. Box 759219
Baltimore, MD 21275-9219 I NVO I CE
Ph: (202) 223-7800
Fax: (202) 223-4745
Sold Mr. Kenneth Jones Ship Kenneth Jones
To: Hillsborough County Economic Development To: Hillsborough County Economic
PO Box 1110 Development
20th Fi PO Box 1110
Tampa, FL 33601-1110 20th Fi
Tampa, FL 33601-1110
Account No. Purchase Order No. | Order Date Order Number Terms invoice Date
278957 04/15/2016 118072 Web registration 04/15/2016
Qty s I Extended
Shipped ltem Code Description Unit Price Price
Real Estate Development & Reuse
05/19/20186 - 05/20/2016
Minneapclis, MN
1| REAL_MN186/ Basic Registration 450,00 450.00
BASIC_REG

Line ltem Total

Freight

Handling

Other

Tax

Subtotal

Amount Received

Amount Due

450.00

450.00

450.00

0.00




Iﬁternationa] Economic Development Councit - Real Estate Development & Reuse Page 1 of 6
23 /( -
7 No:j;;}a Sl}mh Hrey
I o) f,“)/ ff; R

Homa | Site blap | Contact Us

‘enter search terms... 1Q

- - . 3 ]
INTERNATIONAL : : f{g 7 | / ;ff’fff V{g .

if,\-:‘_ }, gxﬁfj ', 4 P Advanced Search

e

ECONOMIC BDEVELOPMENT
COUNCIL

‘ v Sponsorship and Exhibiting -

Training Course: Real Estate Development & Reuse

Govemment-owned convention holels:

Date: May 19- 20, 2016 How fo measure success?

Locatfon: Minneapolis, MN State tourism slogan goes down in flames
Smarter manufacturing drives rust be#t
revival

This course is held in partnership with Minnesota Economic Development Foundation and Greafer MSP. 1s your mayor a Twitler pro?

ED Now Feature: Leadership in Economic
Development: Fostering Change

» Agenda
ED Mowr Feature: Abierto a Los
3 Instructors Negoclos? Cuba's Economy Braces for
» Certification Change
» Accommodalions/Training Location IEDC's Statement on Terror Allacks In

= Reglstration Brussels

New initiative to attract millennials with
coworking space, press gangs

This course clearly articulates the elght stage process for real estate development and reuse, Specifically, > Hore Articles

course participants will leam the fundamentals of markel and site analysis, financlal feasibility, and what Events
political considerations ase required to move a development project from conception to reslization. Additionally,
this course will cover a wide variety of financing tools that are avafiable & the local, reglonal, and stale levels, . April 2016
Including tax increment financing, bond financing, tax credils, tax abatements, land assembly, and brownfield
redevelopment. Multiple in-class case studies will be used to izlp participants work through actuzl financial s M T W T F S
and regulatory problems. 1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
Course Highlights: 17 18 18 20 2 22 23
24 25 286 27 28 29 30
-« Housing, retail, office, industdal, hotel, and mixed use development > MONTHAT AGLANGCE > ALL EVENTS
« The regulatory ard approval process including zoning and permitting
* Assessing community invoivement and political feasibitity
« Public, private and nonprofit financlal modeling
) 5 Demonstrating the Cost Benefils of
« Understanding lhe pro forma operating statement structure Sustalnable Devolopments
+ Properly valuation and capitalization rates April 13, 2016
+ Brownfield redavelopment phase structure and liakility Training Course; Business Retention and
Expansion

+ Request for qualification/proposal process April 14 - 16, 2016

USDA's Strategic Economic and
Gommunity Development program

April 14, 2016
Agenda Pl

> MORE EVENTS
May 19
8:00 - 8:30 am Registration

o whttp/iwavsn.jedceonline.org/events/2016/05/19/training-course/training-course-real-estate-...  04/12/2016
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Norma Smith

8:30 - 10:00 am Overview of Real Estate Development & Reuse

Curing his session, attendeeas will be introduced 1o the basics of real estate {
development and reuse. The various types of develepment will be discussed,
inciuding buitd-to-suit, speculative, greenfield and redevelopment. Particlpants
will be Introduced to developmnt process and the roles of the private and
public sector and non-profils in real estate development. Expeclations and
¢hjectives will be set for the next two days and attendees will be given the
epporiunity fo introduce themselvas to the class.

10:00 - 10:30 am Market and Site Analysls
In this session, participants will learn about two key aspects of development
feasibility: market and site analysis. Taking place belore a development project
is underway, these studies help determine whether a project Is 4 “go™ of "no-go.”
Participants vill look at the various assumptions and inputs that make up a
market analysis. The session will also examine how site fealures and
constraints can affect a development projact.

10:30 - 10:45 am Break
10:45 - 11:15 am Klarket and Site Analysis {cont.}
11:15 am - Noon Regulatory and Approval Process

Economic davelopers are ofien called upon fo facilitate or expedite the public
approval process. This session will explore the public sector’s regulatory role in
land development, focusing on zoning, subdivision and other regulatory
constraints and hurdles.

Noon - 1:30 pm Lunch o%

P

1:30 - 3:30 pm Financtal Feaslbility*
This sesslon continues the moming feasibility session with an In-depth look at
how to analyze the financial feasibility of a developmant project. Speacificatiy,
participants will learn about the various elements of an operating pro forma,
including cakulating net operating Income and cash flow. Participanis will also
look at debt and equity financing, as well as haw to evaluate a projeci's return to
the investor(s), This sessien will be very interaclive, with participants applying
these tecls to an actual case study.

*Parlicipants are asked to bring a calcufator to this session.
3:30 - 3:456 pm Break

3:45 - 4:30 pm Political Feasibiiity and Community Involvement
While a proposed preject may meet market and financlal tests, it is not tuly
feasible unlass it has political and community support. In this session,
participants will tackle how to assess political support, Involve the community
and promole the project’s value to stakeholders.

May 20

9:00 - 10:16 am Federal and Local Financlng
This session provides an cverview of federal and local development financing.
Federal programs such as CDBG, SBA and tax credits will be reviewed. Local
financing will inciude tax abatements, bond financing, tax increment financing,
special improvement districts and the provision of public infrastruciure, In this
session, participants will gauge the strengths and weaknesses of these various
mechanisms.

10:16 - 10:30 am Break

canie. httpi/fwww.iedconline.orglevents/2016/05/19/training-course/training-course-real-estate-... ., 04/12/2016. ...
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10:30 am - Noon Interactive Case Study
In this session, participants will split into groups to tackle a real {ife deveiopment Norma smlﬁl =
chalienge. Drawing on your knowledge from previous sessions, you vill J/; T -} i
T

determine how a cily should respond to a proposed development deal.

Noon - 4:30 pm Lunch on your owmn

1:30 - 2:16 pm Local Tools for Development
This sesslon will continue the discussion on tools available to local jurisdictions L\
to undertake development. This session will focus specifically on redevelopment / o

areas, land assembly, sale-leasebacks and density bonuses,

216 - 3:00 pm Brownfields Redevelopment
Land contamination, whether real or perceived, is a major reason many
properties are not being put to their highest and best use, During this session
aftendees will be introduced to brownfields assessment and regulation and
various programs and incenlives for brownfields redevelopment,

3:00 - 3:16 pm Break

3:16 -4:15 pm Peveloper Solicitation, Selection and Agreements
This session provides an in-depih fook at developer Request for Proposals
(RFP), Paniigipants will discuss proposal evaluation, negotiations and the
devalopment and disposition agreement.

A:15 - 4:30 pm Course Evaluatlon

* Agenda subject to change

**PLEASE NOTE: In order to recaive fult IEOC cedification credit for this course and a certificate indicating
course completion, participants must attend the entire course and stay through the final sesslon on the last day.
Pleass make travel plans accordingly, ™

Instructors

Robin Scott Hunden
President
Hunden Strategic Partners

Mr. Hunden, ISHC, offers extensive experience in managing lhe feasibility and
implementation of major real estate projects as well as organizational development.
Since launching Hunden Stralegic Parlners, he has been a sought after consultant
for dozens of hotel, convention, mixed-use entertainment and retail projecis as well
as other tourism and economic development projects and master plans. He alsa has
experience moving organizations to a position of focus and aclion through strategic
panning initiatives.

Prior 1o staring the firm, he served as Vice President of CH. Johnson Consulting in
Chicago. There, he conducted nearty 100 destination development assignments for
the firm, specializing In hotels, conferenca centers, spodis, urban entertainment-retal districts and convention
center developments. He also managed much of the firm's work on performing ards and tourism projects during
his five-year tenure. Some notable projects Include the new Omni convention hote! in Fort Worth, the Ede
Bayfront Convention Center and Sheraton, arena projects in Kansas Chy end Albuguerque, Fourth Strest Livel
-in Loutsville, the Kansas City Power & Light Disirict, and the Nassau Coliseum redevelopment.

Prior to joining CHJC, he worked for several years on real estate finance and transaction activity for a numbar
of projects at L.andauer Asseciates and Grubb & Ellis, which purchased Landauer in 2000. In this capacity, Mr,
Hunden scught financing for hotels and other real estate projects across Nosth America, giving him a real-
world perspective on how banks and other financial players analyze various real estate developments, He also
conducted transaclion work Involving hotel, retall, apariment and indusirial assets.

http://www.iedconline ofg/events/2016/05/19/training-course/training-coursertéal-cstater.. .. 04/12/2016
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¥r. Hunden s a member of the International Society of Hospitality Censultants (ISHC), the Urban Land Ja' /(/ g;—-
Institute {UL1), the International Economic Development Council (IEDC), the [nterational Downtown NOl'l'ﬂa Smith
Association {IDA), the Congress for the New Urbanism (CNU), the International City County Management

F
Association (ICMA), and the Government Finance Officers Assoclation (GFOA). Mr. Hunden received a B.S, in W M
0y

Finance from Indiana Universily Bloomingten, Indiana.

Robert M. Lewls, AICP, CEcD
Principal and President
Development Strategies

Bob directs economic research and planning projects at Developmant Strategies,
based in St. Louis. He joined the Development Sirategies team in 1978 after two
years working for the St. Louis Gounty Department of Planning. He was nanied
president In 2000 and became the largest stockholder In 2007, The focus of his
professional work Is analyzing the marked, economic, and organizational forces that
influence urban planning, economic growth, and real estate development. His
consulting services lypically yield strategic recommendations for clients seeking to
maximize economic value. Clients include private property owners, corporations,
government agencies, non-profit development organizations, and institutions all
around tha United Statss.

A native of Glencoe, Iilinois, in the Chicago area, Bob holds a mastsr's degree in city and regional planning
from Southern [lli-nols University at Edwardsville {1976) and a bachelor's degree in businsss economics from
wiami University in Oxford, Chie (1973).

Bob is 2 member of the International Economic Development Council (IEDC) where he is a certified economic
developer (CEcD), the American Planning Association where he s also a member of the American Institute of
Certified flanners (AICP), the National Association for Business Economics (NABE), lhe American Slalistical
Association (ASA), and the Urban Land Institule (UL)). He has been an adjunct senios faculty member
teaching business economics for the Keller Graduate School of DeVry University since 1995,

Deoboran McGlll Smith, CEcD
Vice President - Industrial Brokerage and Consulting
EGS Commercial Real Estale, [nc

Deboreh joined Cushman and Wakefiekd | EGS Commercial Real Estale (CaW |
EGS) 1a 2008 and 1s an active member of the C&W | EGS Industrial Brokerage
Tenant Representation Team for Alabama. She specializes in Industrial and land
brokerage, real estale consulting and Ieasing and brings a unique skill set o her
ciients due to her extensive background in the public secter and economic
development.

Since Jolning C&W] EGS, Deborah has been invelved in the dispesition of over
{hree million SF of industrial buildings and worked on several high profile site
selsction requirements. Deborah also uses her land expertise to help clients with
Indusirial and retail land development.

Prior lo jolning C&W | EGS, Deborah spent seventeen years in economic development, This included her
positien as Executive Director of the Jefferson County Economic and Industrial Development Authority
{JCEIDA)} where she led the development of the McGalla and Lakeshere Jefferson Mstropolitan Parks,
crealing close to $1 billion in capital investment and securing numercus companies including OfficeMax, Home
Depol, McKessen Pharmaceuticals, and Magna, as well as data centers for Wells Fargo (formesdy Wachovia),
Southem Company and Blue Cross f Blue Shield,

Daborah is a Certified Economic Developer and has recently completed two terms as a national Board
member for the National Association of Industrial and Office Properties (NAIOP),

Certification

This course meets the professional development requirements for the
Certified Economic Developer (CEcD) exam. CEcDs eam recertification
credits for participation.

hitp:/whww.jedeonline.org/events/2016/05/19/training-courseftraining-course-real-estate-...  04/12/2016
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Norma Smith ,
et )
This course ias been approved by the American Planning Assoclaticn : Ma\

{APA) for certification maintenance credits.
Cetification
Maiiterance

AccommodationsiTraining Location

Crowme Plaza

$dinneapolis Downtown Northstar
618 Sscond Ave. S

Minneapolis, MN

(612) 338—2288@:

Cutoff Date: Apr 26, 2016
Rate: $175 per night

Registration

B il 7 Aptil 8 - May § *After May &
|EDC Member $450 $590 $610
Non-member 565 $705 §725
Full Time Student** $105 $125 5145

*Watk-in regisirations will be accepled. Full payment miist be made on-site In order to attend the course.

** Copy of curent transcript required.

Individual paying by credit card: Click this button if you are
registening as an individual IEDC member of nonmember and paying
by credit card.

Partner, group or individual paying by credit ¢card, check or
purchase order: Click this button to downkad a form (PDF) if you are
paying by check or purchase order, of registesing with a promo code.
Form must be faxed o mailed, and accompanied by gayment.

Should you have difficulty reégistering onling, pleass dovnload the course reglstration form {PDF}.

Refunds less a $60 cancellation fee will be issued for all cancellations received In writing to fax:

(202) 223-4745,% or email: prodev@iedconline.org at least 10 business days prior to the course - please allow
34 weeaks. All registralions regardless of payment stalus are subject to the $60 cancelfation fes. No refunds or
credit transfers to a future course vill be issued for cancellations received within 10 business days of the
course. Telephone cancellations are not accepted. Atlendee substifutions for a course may be made at any
time prior to the course.

. ewahittpr/fwww jedconline.org/events/2016/05/19/tfaining-course/training-course-real-estate-...  04/12{2016._ vt
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Affiliated programs: Norma Sm“h

© 2001 - 2016 Intemational Economic Davelopment Councd
734 15th Strest NW/ / Suite 900
Washington, DC 20005
Phons: (202) 223-7300@ | Fan: {202) 2234745,3.31

http://www.iedconline.orglevents/2016/05/1 9/training-course/training-course-real-estaté-... . 04/12/2016




TRAMSMISSION VERIFICATIGN REPORT

TIME : @4/13/2B1F 14:32
MAME 1 HILLSEOROUGH COUNTY
FaX : 8132762635

TEL 1 Bl32726216

SER.# 1 BROL4J144898

DATE, TIME 84/13 14:31

Fésl NO. /NaME 912622234745

DURATION [0 8g; 22

FAGE (S) Al

RESULT Ok

MODE STANDARD
ECH

INTERMATIONAL
ECONOMIC DEVELOPMENT
COUNCIL

* The Power of Knowledge and Leadership

2016 Training Cburse‘Registration Form

~ Course: Rea_:l Estate Development & Reusge

' (.fldur;ée Datei_ May 19-20, 2016 Location: Minneapalls, MN

slcn UP HERE

Name' mmm Title: Economic Developent Wsitiger Email: Jonsghilishoroogheoniy ory
Name' : Title: Emali:
Name' e . Title: Email:
Name, : : Title: Email:
Drgamzatmn' lishum#lcomtyﬂmmmﬂ Address;: 601 E Kenneedy Blvd, 20th floor
Clty. Tampa State: FL Zip: 33602

Membershlp Stalus IEI IEDC Mémber 0 Non-member
{:I g)lEDF Partngr Rgglstrq__tion ) Farther Code:
PAYMENT

By Apr 7 Apr B -May 5 After May 5
IEDC Member 4450 S59Nn &ein 460




[NTERNMATIONAL
ECONOMIC DEVELQPMENT
COUNCIL

The Power of Knowledge and Leadership

2016 Training Course Registration Form

Course: Real Estate Development & Reuse

Course Date: May 19-20, 2016 Location: Minneapolis, MN

SIGN UP HERE

Name: Kenneth Jones Title: Economic Development Manager Email: JonesK@hillshoroughtoonly oty
Name: Title: Email;
Name: ’ Title: Email:
Name: Title: Email:

Organization: Hiflsborough Gounly Govermnment Address: 601 E Kennedy Bivd, 20th floor
City: Tampa State: FL Zip: 33602

Membership Status: IEDC Member O Non-member

0] MEDF Partner Registration " Partner Code:
PAYMENT
By Apr 7 Apr8-May5 After May 5
IEDC Member $450 $590 $610 450
Non-Member . $565 $705 $725

# of Attendees: x
Group Discount {3 or more registrants) Less 10%

TOTAL: $ 450
Please select one:
[0 Check  Check Number: O Purchase Order PO Number:;
Credit Card B Visa [ MasterCard [ Amex
Credit Card Number: ‘€& Exp. Date .
Cardholder Name: Norma Smith Signature: Mw}f;&_q %m@

Special Accommodations:

Send form and payment to: 1EDG, P.Q. Box 759219, Baltimore, MD 21275-9219
Fax form and PO to Katie Krieger: Fax: (202) 223-4745 or Email: prodev@iedconline.org
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Smith, Norma

O g
Norma Smith
=

Tosxmuy

From:
Sent:
To:
Subject:

Delta Air Lines <DeltaAirLines@e.deilta.com>
Thursday, April 14, 2016 10:22 AM

Smith, Norma

Your Flight Receipt - KENNETH L JONES 18MAY16

* Your Trip Confirmation #: FZIN RA "

‘Wed,18MAY - DEPART . ARRIVE

DELTA 1419 TAMPA, FL MPLS-ST PAUL.

BASIC ECONOMY (E) 2:18pm 4:39pm
Sat,21MAY. . . DEPART - - .l ARRIVE =
DELTA 1712 MPLS-ST PAUL TAMPA, FL

BASIC ECONOMY (E) 1:05pm 5:13pm

RESTRICTED HAZARDOUS ITEMS

To ensure the safety of our customers and employees, Delta no longer accepts hoverhoards or
any lithium battery powered self-balancing personal transportation devices on board its
aircraft. These items are prohibited as both carry-on and checked baggage.

Spare batteries for other devices, fuel cells, and e-cigarettes are permitted in carry-on
baggage only. If your carry-on bag contains these items and is gate checked, they must he
removed and carried in the cabin, Further information and specific guidelines regarding
restricted items can be found here.

Waste Not, Want Not with Delta SkyMiles®

You're already flyilng—why not get credit for it? Join the SkyMiles Program and earn miles that
never expire. Use your miles toward award travel and your next vacation could be closer than you
think.t

Passenger Info

NAME _ FLIGHT SEAT




Tea396i4 Nerma Smith
N T

KENNETH L JONES DELTA 1419 Select Seat
DELTA 1712 Select Seat

Visit delta.com or use the Fly Delta app to view, select or change your seat.
If you purchased a Trip Extra, please visit My Trips to access a receipt of your purchase.

Flight Receipt

Ticket #: 0062341720063

Place of Issue: Defta.com

Ticket Issue Date: 14APR16
Ticket Expiration Date: 14APR17

METHOD CF PAYMENT
VR k%372 () $286.20 USD

CHARGES
Air Transportation Charges
Base Fare $240.00 USD

Taxes, Fees and Charges

United States - Flight Segment Tax (ZP) $8.00 USD
United States - September 1ith Security Fee(Passenger Civil $11.20 USD
Aviation Security Service Fee) (AY)

United States - Passenger Facility Charge (XF) $9.00 USD
United States - Transporiation Tax {US) $18.00 USD
TICKET AMOUNT $286.20 USD

JNONREF/NOCHGS/NOPRE RSVDSEAT

This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some fares may not allow
changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation.

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
andfor credits may apply.

Fare Details: TPA DL MSP120.00XAVUAOBX DL TPA120.00XAVUAOBX USD240.00END ZP TPAMSP XF TPA4,5MSP4.5
Checked Bag Allowance

The fees below are based on your original ticket purchase. If you qualify for free or
discounted checked baggage, this will be taken into account when you check in.
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Wed 18 May 2016 DELTA: TPAMMSP 222

CARRY ON FIRST SECOND
FREE $25UsD $35U50

Visit delta.com for detalls on baggage embargos that may apply to your itinerary.
L e

Sat2iMay2016 - DELTA: MSPTPA

CARRY ON FIRST SECOND
FREE $25UsD $35UsD

Visit delta.com for details on baggage embargos that may apply to your itinerary,
L S S

Transportation of Hazardous Materials

Federal law forbids the carriage of hazardous materials aboard aircraft in your luggage or on your person. A violation

can result in civil penalties. Fxemples include: Paints, aerosols, lighter fluid, fireworks, torch lighters, tear gases and
compressed gas cartridges.

There are special exceptions for small quantities (up to 70 ounces total). For further information visit
delta.com Restricted Items Section.

' NEED MORE MILES? >

ADEITA

: - SKYMILES
Buy and transfer miles on delta.com. ' 5

GIVE THE DELTA GIFT CARD. »

Let travelers in your life choose from 325+ destinations and
limitless adventures. Get it now.

DEDICATED TO YOI
RELIABI}JTY_ MEANS:DELT




. % - %@.«9‘;
L& 236 Norma Smith

A

R We have partnered with The Nature Conservancy to allow you to offset your carbon emissions from this trip. Go to
delta.com/CO2 to calculate your CO2 emissions and learn more about offsetting.

Terms & Conditions

This ticket is non-refundable unless the original ticket was issued at a fully refurdable fare. Some fares may not altow
changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare. Fallure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation.

Note: When using certan vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply.

tAll SkyMiles® program rules apply. To review the rules, see Membership Guide & Program Rules. Taxes and fees
for Award Travel are the responsibility of the passenger and must be paid at the time the ticket is booked. Award
Travel seats are fimited and may not be avaitable on all flights or in all markets. Offers void where prohibited by law.
Other restrictions may apply.

Checked Bag Allowance
*0On Delta operated flights, you may carry on one bag and a small personal item at no charge.

Delta One™/First/Business Class weight allowance reverts to 50 Ibs for all checked bags beyond regular frea
allowance,

At the time of check in with Delta, SkyMiles Medallion membars, SkyTeam Eite & Elite Plus and active US Military
personnel are eligible for fee waivers and other benefits. For more detalls, visit deita.com/baggage. Basic
Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card from American Express are eligible for
the first bag fee waiver, More details on the program can be found at delta.com/firstbagfree.

A standard checked bag with Delta may be up to 50 Ibs and 62 linear inches (per piece). Additional fees apply for
oversize, overweight, andfor additional pieces of checked baggage. Please review Delta's baggage guidelines for
details. Weight and size restrictions may vary when checking baggage on carriers other than Delta, Contact with the
operating carrfer for detailed checked baggage allowances. You must be checked in at the gate by the applicable
check-In deadlines or your reservation may be cancelled. Please review Delta's check-in requirement quidelines for
detaits. Check-In requirements vary by airline, so If your ticket includes travel on other airlines, please check with the
operating carrier on your ticket,

Do you have comments about our service? Please email us to share them.
Conditions of Carriage

Alr transportation on Delta and the Delta Connection® carriers is subject to Deita's conditions of carriage. They
include terms governing for example:

» Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of goods and
baggage.

» Claim restrictions including time periods within which you must file a claim or bring action against us.

« Our right to change terms of the contract.

* Check-in requirements and other rules established when we may refuse carriage.

« Our rights and limits of our liability for delay or failure to perform service including schedule change, substitution of
alternative air carriers or aircraft, and rerouting.

» Our policy on overboaking flights, and your rights if we deny you boarding due to an oversold flight.

These terms are incorporated by reference into our contract with you. You may view these conditions of carriage on
delta.com, or by requesting a copy from Delta.

You have received this email because you elected to receive your Electronic Ticket receipt sent to you via email, If
you would Iike to take advantage of other Delta email programs featuring spedial fares, promotions, Information and
flight updates, please visit: delta.com/emailprograms or delta.com/notifications.

This document establishes the creation of your electronic EMD(S) in our computer systems. It does not constitute a
document of carriage. Where this dacument Is issued for transportation or services other than passenger air
transpartation, specific terms and conditions may apply. These terms and conditions may be provided separately or
may be obtained from the issuing agent,

Copyright Information

This emall message and its contents are copyrighted and are proprietary products of Delta Air Lines, Inc. Any
unauthorized use, reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

This is a post only email. Please do not respond to this message.
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© 2016 Delta Air Lines, Tnc. Al rights reserved. Norma Smith

Privacy Policy 2 2 } e

Your privacy is important to us. Please review our Privacy Policy.
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ADELTA &%

MY TRIPS BOOK A TRIP FLIGHT STATUS CHECKIN SIGNUP  LOGIN

CONFRMATION #F7INRA

THANKYOU FOR TRAVELING WITH DELTA, KENNETH!

Your booking is camplete, We'll send you an emall to smithne@hillsboroughcounty.crg with your recelpt and itinerary details,

TOTAL 528 620 UsoD

TRIP COST

Tampa, FL to Minneapolis/St Paul, MN
Flight confirmation #F7INRA - Wed, 18 May 2016

ROUND TRIP | 1 PASSENGER ’ GET TRP NOTIFICATIONS

WHAT'S NEXT

+ Visit My Trips te access your itinerary, view your recelpt, manage your flight
and purchase Trips Extras, Trip Protection, Hotel and Car.

FLIGHTS
WED Price per $240°°
18 TPA-MSP DL 1419 Basic Ecenemy () , Passanger
MAY 2:18 PM 439 PM 2h 21m | NONSTOP Hao changes/ Monrefundabla .
Complete Delta Alr Lines B Informatio Toxes, Fees *46%0
» Details ompiete Delta Alr Lines Saggage Information and Charges
DEPARTS Wed, 18 May | 2:18 PM from Tampa Intl (TPA)
ARRIVES  ‘Wed, 18 May [ 439 PM at Minnaapolis-St Paul Inti (815P)
FLIGHT DL 419 3h21m |
AIRCRAFT  1AD-90 | Meal Services
SAT )
21 MSP-TPA DL 1712 R AP
LAY 1:05 PM 5:13 PM 3h8m | NONSTOP Mo changes/ Monre able
Complete Delta Air Lines Baggage information
» Detafls
DEPARES  Sat, 21 May | 1:05 PM from Minneapolis-St faul Intl (MSP)
ARRIVES  Sat, 21 May | 5:13 PM at Tampa Intl (TPA)
FLIGHT DL1712|3n8m |
ARCRAFT  MD-90 | Meal Services Total Price 3286 0
usp

Thank you for being a valued customer. The fees below are based on general passenger information. if you qualify for free or discounted checked baggage, this will be
taken Into account when you check in.

PASSENGERS, SEATS & EXTRAS

SPECIALSERVICES pyiras 5o

1 Mr Kenneth L Jones
TPA » MSP 5 135 Seatasslgned after check in
ERST  SECOND
MSP » TPA 25 i35 Seatassigned after check In

FRST SECOND
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TPA to MSP Flights | Orbitz i j)i’ Q,Lgu;@ Page 1 of 2

Join Rewards @1 Accouni v My Scratchpad 2~ My Trips  Support v

Home Hotels Flights Packages Cars Cruises Deals Activities Mobile Rewards

¥ Tampa (TPA) to Minneapolis (MSP)  May 18 1 Traveler Change search O

Select your roundtrip flight to Minneapolis Why shop with us?

Orbitz Rewards - Eam on

Waed, May 18 - Sat, May 21 overy flght you book &
Prices are roundtiip per person, incfude all taxes and fees, but do notindude baggage fees, Best Price Guarantea &

Haonstop % Get flight updates on the

Orbitz App &
Filter your results Price (Lowest)
by
Stops From: A 218p-4:30p 3h 21m $286-20
MiNonstop (4) $287 L) Delta TPA - MSP roundliip
Nonsto Eam $2.86
[T1stop (2047)  $204 top
["l2+ stops (569 $258
1:05p - 5:13p 3h 8m ———
Airfines included  From: A MSP - TPA
Cpelta (2489) $245 Nonstop
[JAmerican $249 ) . )
- ight details and baggage fees ¥ ights (7.3 out 0

Aifiines (1498) Flight details and b fees¥ Good Flights (7.3 out of 10)
[Clunited (515) $204 . . .
I Spirt A s224 Run Tampa - Minneapolis on May 18 - May 21 on these travel sites: Ad

pirit Aiflines
(183) |-

3

N O QEXP@C”CIE O '*?% ifaVSIOC”{Y‘ a ?!,!Qﬁ[@@i.racmu Sites
Departing time - Tampa | -

Dwnmsewn- 0 AffTkt, 0 priceline o het

11:59a)
L__]Aftem)oon (12:00p - »- Tampa — Minneapolis  {if] May 18 to May 21  _Rlickitravtmwen new windows.
B Evening (6:00p -

11:59p) Top of page Showing Page 1 of 1

Show ariival time for

; . o
Minneapolis Give your feedback to help us make improvements.i&,

Departing time -

Minneapolis SPONSORED LISTINGS
CMoming (5:00a -
11:59a) . c A R
$49 Fares to Minneapolis Airfare Sale On Now to Minneapolis. Book Now 1o Lock
Clasemaoon (12:00p - in the Best Deals| vawy.fowfares com/iinneapolis-Afrfare
5:59p) Gel Cheap Flights Now - Amazing Deals on Flights SPONSORED LISTINGS
Show arrival time for Tampa Book Flight Get 70% Off Now Fly Round Trip Only at $113.00. Cheap Flights
Anywhere, Beok Now! vaav.smartfares.comBook-Cheap-Flights
s
Recently added to $49* to Minneapolis Prome for Minneapolis Flights. Today Cnly! Tickets from
your Scratch pad $49. wwav.farespoller.net/Minneapolis+Flights

Minnoanankie Afirfara Mamnare Snd Qauvs On A Wida Chairs OF Flichte Tn

Tampa to Minneapolis
Wed, May 18 - Fri, May
20

Cheapest flight was $229

Searched 6 minutes ago

https://www.orbitz.com/Elights-Search?mode=search&leg 1=from; Tampa (TPA-AIl Airp... 04/12/2016
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“Southwest Airlines - Pricing and Restrictions

Page 1 of 2

2ad foer
-

FLIGHT | HOTEL | CAR  SPECGIAL OFFERS RAPID REWARDS® Q

Tampa, FL to Minneapolis/St. Paul (Terminal 2), MN

Air

Total Price: $303.96

ITINERARY
TI;:‘::' Flight Segments Flight Summary
DEPART 01:15 PM  Depart Tampa, FL (TPA) on Flight o 4 vors
MAY1S | Southwest Alrlines #3625
[ WED F 02:45PM  Arrive In Atlanta, GA (ATL,
e : reive In Alanta, GA (ATL) % i avetable Wednesday, May 18, 2016
L Travel Time 4 h 50 m
03:25 PM  Change {3 to Southwest Alrlines in Flight bty | (1 Stop, Includes 1 plane change)
Atlanta, GA (ATL) #3383 Wanna Get Away
05:05 PM  Arrive n Minneapolis/St. Paul e
{Terminal 2), MN (145P) Wi avalabie
RETURN 09:40 AM  Depart Minneapalls/St. Paul Flight o o ests
. HAY 21 {Terminal 2), MN {MS#) on #3568
l SAT j Seuthwest Airlines
- t 2016
01:10 PM  Arrive in Atlanta, GA (ATL) Saturday, May 21,
s , Travel Time  h 15 m
©2:30 #M  Change 73 o Southwest Alrlines in FHSHE o ments | (1 Stop, includes 1 plane changs)
Atianta, GA (ATL) #2847 Wanna Get Aviay
03:55 PM  Arrive In Tampa, FL (TPA) T whA avatable

What you need to know to travel:

compensation.

Check-in: Be sure to arrive at the departure gate with your boarding pass at least 10 minutes befera your schadulag
departure tima. Gtherwise, your reserved space may be cancelled and you won't be eligibée for denfed boarding

No Show Policy: If you are net planning to travel on any portion of this itinerary, please cancel your reservation at least
10 minutes prior to scheduled departure of the flight. Customers who fall 1o cance! reservations for 2 Wanna Get Away fare
segment at least ten (10) minutes prior to travel and who do not board the filght will.re considered a no show, and all
remaining, unused funds on this reservation will be forfelted, including Business Select and Anytime funds.

https://www.southwest.com/reservations/price-teservations.html?int=

PRICE: ADULT
Trip Routing Fare Type | Yiew Fare Rules -Fare Details Quantity
+ N ChangaFees
{2ppecalia fare dT=renca apptes) H
Pepart TPA-ATL-MSP Wanna Get Away - Revssdefunds 1
Brpelert Ve {rariranaferatia - [0 F2Ta charg:s alasd)
+ Rercefundabis un'sss purchassdvith Ponis
- MaChangzFess
(apefoatds fare dferanca appi5)
Return MSP-ATL-TPA Wanna Get Aviay « Revaatis Funds 1
Exxefent Vaue [rontensfaratia - ma n2TH changes alesed)
» Rorcefundalfs p'ess porchased wih Pords
Enroll in Rapid Rewards and @arn at least 1444 Points for this trip.
Already a Member? Log in to ensure you are getting the points you Subtotal $303.96
deserve. Fare Breakdown
You can find this great fare an any other website. ist and 2nd Checked Bags Fly Free®*
Southrest fares are only on southwest.coms®, 3 Bag Charge 40.00
*Welght and size limits apply. -
Air Total:
$303.96

Learn mora

Purchase your shopplng cart...
By icking ‘Continue’, you 2gred ta sccept the fare rules and want to condnue wih this purchase

Gontinue ;

You Pay Today: $303.96
) Credit On Your Statement: -$200,00

’ Total After Statement Credit: $103.95

e 0411202016
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ADELTA

JONES/KENNETH L
#*%NOT VALID FOR**
#**TRANSPORTATION**

TeA DL ESP
HLECE &y.00
ENC 25.00

ush 25.00

usp25.00

WED. MAY 18,4014

TAMPA (Tpgi/
Mpls-St"Paul wmse) .

FLIGHT DLi419

fﬁ;/gj“/4§ é§§§z;gfag ﬂ;ﬁf :5?57€;‘CK3

01
us

PASLSLEMGER RECELP T

18MAY16
OL/KI TPA FTO

PSGR TICKET 0062341720063

FTINRA /DL

Cax57311e0516v03569069296

\

\\ 1 006 8215183804 O

BOARDING | © ZONE SEAT
1:38p 3 18C
Main ¢£)

*Gates may change. Check airport monitors,

Tickel#: Q06 2341720063

Fly Paperess: wawe.delfa.comy/app

LGS S BAGHAGH
TICKLET

THEIS 1S YOUKR RECELEP]

FOR CONDITIONS OF
CONTRACT - SEE
PASSENGER TICKET AND
BAGGAGE CHECK

NOT VALID FOR TRAVEL

1 006 8215183804 0

AR LTA

BUARDING DOCUMEN T

Depart
Arrlve

Wed, 2:18pm
Wed, 4:39pm b o

KTPATKT30A00S




Aenneth JoresS

ADELTA %

5-al-lle Bagsage fee d g5, 00

i PASSENGER RECEIPT oo  EXCESS BAGGAGE i
l 21HMAY16 0066 Us TICKET ,
i T DL/LA FT0 |
JUNES/KENNETH/L THIS IS YOUR RECEIPT
¥¥NOT VALID FOR¥#
¥ ¥ TRANSPORTATION# PSGR TICKET 0062341720063 |
NON REFUNDABLE/
HSP DL TPA F/INRA /0L NO CHANGES/NON TR l
PIECE  25.86 ANSFERABLE/NOT:
EBC  25.80 VALID FOR TRAVB%
Usp  25.09 CAX5733E8536Y93669848020 NOT VALID FOR TRAVEL

ADELTA

JONES/KENNETHL
SEAT 10D
MPLS-ST PAaUL
TAMPA
R 21HAY

Operated By:
DELTA AIR LINES IRC

L

0 606 8216634493 0 0 006 8216634493 0/
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TAHFA ATRFORT FARKING
(813> §10-871

TAHPA ALRPORT FARKING
(813 80-87

dertd 63980

Q521716 17233 LB & Al 38 Tunitl395%
00718716 12:80 In  G5/21/14 17:33 dut
Tkth 467706

ST_2016 § 82,7
SALES Tox $ 5.9
fotal Fee § 89,00 :
WASTER CORD & 80.00- | 5} 18 7he Zhy ‘5/;_4
URNRR Y | -
feeroval Mo, 2094007 X o
Reference Ho, 1008495 X — - —
Change Jue $0.00
- "
THANK YOU (8D DRIUE SAFELY ol
%—'—‘hﬁ‘
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CROWNE PLAZA ot Smit

MINNEAPOLIS DOWNTOWN

NORTHSTAR
05-21-16
Ms Ken Jones Folio No. : 367808 Cashier No. : 64 Room No. : 1006
Po Box 1110 A/R Number : Arrival : 05-18-16
Tar.npa FL 33601-1110 Group Code : IED Departure : 05-21-16
United States Company . International Economic Developmen Conf. No. : 60656325
Membership No. : PC 604434082 Rate Code
invoice No. : PageNo. © 1off1
Date Description Charges Credits
05-18-16 *Accommodation 175.00
05-18-16 Occupancy Tax 23.45
05-19-16  *Accommodation 175.00
05-19-16  Occupancy Tax 2345
05-20-16  *Accommedation 175.00
05-20-16  Occupancy Tax 23.45
05-21-18 Visa XXX XXX KIT20 595.35
Thank you for staying with us! Gualifying points for this stay will automatically be credited to Total 595.35 595.35

your account. Please tell us about your stay by writing a review here - www.lhg.comireviews.
We look forward to welcoming you back soon.

Balance 0.00

Guest Signature:
| have received the goods and / or services in the amount shown heron. | agree that my liablity for this bili is not waived and agree to be held
personally liable in the event that the indicated person, company, or associate fails to pay for any part or the full amount of these charges. If
a credit card charge, | further agree to perform the obligations set forth in the cardholder's agreement with the issuer,

Crowne Plaza Norihstar- Minneapolis-DWTN
618 Second Avenue South
Minneapolis, MN 55402
Telephone: {612) 338-2288 Fax: (612} 673-1157




Norma Smith
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CROWNE PLAZA

MINNEAPOLIS DOWNTOWN
NORTHSTAR

13-APR-2016

Ms Norma Smith

Po Box 1110

Tampa FL 33601-1110
United States

Dear Ms. Norma Smith,

Thank you for making your reservation at the Crowne Plaza Northstar- Minneapolis-DWTN. We
have reserved the following accommodations for you:

Arrival Date Departure Date | Nightly Rate Room Type

45-18-16 05-21-16 175.00 uUsD King Non-Smoking

Your Confirmation Number is 60656325, and you are guaranteed for late arrival.

The above room rate is per night and is subject to the following taxes - 13.40% Room
Occupancy Tax. If you wish to cancel your reservation, please do so 24 hours prior to the day
of your arrival to avoid cancellation charges. Please be informed that photo identification will

be required at time of check in.

Should you have any questions, please do not hesitate to call us at (612)338-2288. We look
forward to welcoming you to The Crowne Plaza Northstar-Downtown.

Again, thank you for choosing the Crowne Plaza Northstar- Minneapolis-DWTN, We look
forward to having you as our guest, '

Best regards,

Reservations Office

Crowne Plaza Northstar- Minneapolis-DWTN
618 Second Avenue South
Minneapolis, MN 55402
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Smith, Norma

From: frontdesk@cpminneapolis.com

Sent: Wednesday, April 13, 2016 3:18 PM

To: Smith, Norma

Subject: Crowne Plaza Northstar- Minneapolis-DWTN
Attachments: ihg_confirmation_logo3225968.pdf

Norma Smith,

Attached is a copy of your upcoming reservation. Thank you for choosing to stay with us on 05-18-16 for 3 nights with 1
Room(s).

Please feel free to contact us if you have any questions regarding your reservation.
Thank you,

Crowne Plaza Northstar

Hotel: 612.338.2288 ?

Fax: 612.673.1157 3
www.cpminneapolis.com

Attached: Confirmation Page (pdf}
Hotel Confirmation #:1965611

BT I

Ay I PIER




CROWNE PLAZA ;ﬁ;z;ﬂg

MINNEAPOLIS DOWNTOWN
NORTHSTAR

13-APR-2016

Ms Norma Smith

Po Box 1110

Tampa FL 33601-1110
United States

Dear Ms. Norma Smith,

Thank you for making your reservation at the Crowne Plaza Northstar- Minneapolis-DWTN. We
have reserved the following accommodations for you:

Arrival Date Departure Date | Nightly Rate Room Type
05-18-16 05-21-16 175.00 USD King Non-Smoking

Your Confirmation Number is 60656325, and you are guaranteed for late arrival.

The above room rate is per night and is subject to the following taxes - 13.40% Room
Occupancy Tax. If you wish to cancel your reservation, please do so 24 hours prior to the day
of your arrival to avoid cancellation charges. Please be informed that photo identification will
be required at time of check in. ‘

Should you have any questions, please do not hesitate to call us at (612)338-2288. We look
forward to welcoming you to The Crowne Plaza Northstar-Downtown.

Again, thank you for choosing the Crowne Plaza Northstar- Minneapolis-DWTN. We look
forward to having you as our guest.

Best regards,

Reservations Office

Crowne Plaza Northstar- Minneapolis-DWTN
618 Second Avenue South
Minneapolis, MN 55402
Telephone: (612) 338-2288 Fax: (612) 673-1157




Norma Smith
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CROWNE PLAZA MINNEAPOLIS DOWNTOWN NORTHSTAR
CROWNE PLAZK 618 SECOND AVENUE SOUTH

HOTELS & RESORTS MINNEAPOLIS MN 55402
FAX: 612/338-6194 PHONE: 612/338-2288

Credit Card Guarantee of Payment Form

Please complete the form in ifs entirety and Include alt requested documentation fo ensure safe and rapid handling of your reguest.

This credit card guarantee of payment form Is valid for the individual reservation(s) listed below.

Today's Date: A ;ﬁ ¢ gé‘ >

I, ?\éﬁm&gﬂ :Ti#_authorize use of my credit eard for FULL PAYMENT of the following:

[Foom & Tax [T Incidentals
[ panquet Charges O other

This reservation will be guaranteed to the credit card provided. In the svent of a no-show, the credit card will be charged Room & Tax.

Guest Name y\ﬁﬂﬁﬁ?& jor-ia“ﬁ
Company g:wf}éméﬁ (:Gum'?“}é EC@NM«‘Q w

ooy = ﬁ\@mwaa? Gy DoTd Fo

Address _
Tamery, FLU B2éen
Telephoneffax (cg@) YT e { )
Gonfirmation Numbers f 1. (7@{05%% e, 2,
3.

Arrival Date S e E -l
Number of Nights 3

Credit Card Number - - - g
Expiration Date -

Name on Card N T Ay %{m JE é“’j
Fo Box HIO
Billing Address | o — :
TN AAIESs ) - fampe, Fo. 53boi

Telophone/Fax | (G =) 2o ~ B G kﬁ ¥ Sl - B T
Cardholder Signaiure mﬁ,,,_.},ﬂ e I

Please attach a legible photocopy of the cardholder's Driver License and the credit card front and back,




TRAMNSMISSION VERIFICATIOM REFPORT Nﬂl"n‘la Sm“h
AR

TIME : 84/14/2816 18:13
NAME @ HILLSEOROUGH COUMTY
Fax + B132762638

TEL T 8132726210

SER. # : BROL4J144B98

DATE, TIME B4/14 16:13
FaxX NO. /NAME 916123386194
DURATICN BE:a8: 23
PAGE(S) fn2
RESULT : DK
MODE STANDARD

ECM

Hillsbarough County Economic Development
601 E. Kennady Blvd, 20th Floor Tampa, FL 33802
p: 813.276.8461 | f: 813.276.2638

Facsimile jcraﬁsmittal | | 1

To: Crowne Plaza — Front Desk Manager . Fax: 612 238-6194
From:  Norma Smith Date: 4/14/2016
. Re: Kenneth Janes, Guest Papes: 2
: EE !,j]'gn_ant" O Fdr review [3 Please comment X Please reply I Please recycle

Reservat;on Conﬂrmatlon 60656325 Arrmal Date: 5/18/16 Daparture Date: 5/21/16.

Piease conflrm receipt of thiS fax, Ema:l 5m1thne@hllisborﬂughwuntv org




Norma Smith
PRI A

Hillshorough County Economic Development
601 E. Kennedy Bivd, 20th Floor Tampa, FL 33602
p: 813.276.8461 | f: 813,276,2638

Facsimile transmittal

To: Crowne Plaza — Front Desk Manager Fax: 612 338-6194

From: Norma Smith Date: 4/14/2016

Re: Kenneth Jones, Guest Pages: 2

X Urgent O For review [ Please comment X Please reply 0O Please recycle

Reservation Confirmation: 60656325 Arrival Date: 5/18/16 Departure Date: 5/21/16.

Please confirm receipt of this fax. Email: smithne@bhillsboroughcounty.org




